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What Is the Learner Web? 
• It is NOT just another distance learning system 
 
• A research-inspired Learning Support System 
 
• Designed to work with, enhance and coordinate existing 

learning resources, programs & services 
 
• Provides structured and supported Learning Plans 

that students follow to reach specific goals 
 
• Learning Plans connect learners with online resources 

and with staff and volunteers in schools, community-
based organizations, agencies & workplaces 

 



The Learner Web is customized by 
region and/or community 



What is a Learning Plan? 
Provides structured support to Learners 
working to reach a learning goal 

Can be built around 
and coordinated 
with existing 
educational 
materials, curricula, 
programs, and 
services. 



Types of Learning Plans 
• GED® preparation 
• English Language Learners 
• Citizenship 
• Workforce Development 
• College Entrance Exam 
• College Transition 
• Digital Literacy 
• Broadband Consumer Education 

 





Career Paths Cluster 

• Introduction to Career 
Paths 

 
• How Do Computers 

Work? 
 
• Learn about Career 

Paths: Career 
Awareness 



Career Paths Cluster 
• Medical Billing and 

Coding 
 

• Medical Office 
Preparation 
 

• Certified Nursing 
Assistant Preparation 
 

• Math Skills for Work 
 

• National Career 
Readiness Credential 



English Language Learners 
Cluster 

• Learn English for 
Work 1 & 2 

 
• Learn English for 

Work 4 
 
• LifeSkills for ESL 



Citizenship Cluster 

• Become a US Citizen 
 
• Note: this plan 

assumes English 
language proficiency  



College Transition Cluster 

• Accuplacer—Getting 
Ready for College 

 
• The Go to College 

Learning Plan 



Support Roles in Learner Web 
 

• Teachers and Case Managers 
 
• Learning Plans specify which roles can: 

– View & Enter information about the Learner 
– View the Learner’s work and progress 
– Sign off on the Learner’s completion of particular 

Steps in the Learning Plan 
– Communicate with each other absent the learner 

 
 



Steps of a Learning Plan 

• Each Step has a 
number of 
standard 
elements: 

 
– Prerequisites 
– Resources 
– Workspace 
 

 
 

To complete a Learning Plan learners navigate 
through a sequence of Steps 

 



Prerequisites 

• Placement and progress assessments can be built into Learning 
Plans and set up as Prerequisites 

 
• Forms recording face-to-face meetings can be built into 

Learning Plans and set up as Prerequisites.  

A list of Steps to be completed 
before the Learner can start the 

current Step 



Resources 
• Steps have Resources that help Learners to complete the Step 
 
• Resources can be websites, off-line, or multimedia 

– On-line (e.g., websites, part of an online program) 
– Off-line or in the Learner’s local community (e.g., a local One-Stop, 

CBO, library, or adult education program) 
 

Community 
Resources.  
Learners click 
and make an 
appointment with 
a paralegal 

Videos  

Federal 
government 
information sites 
and docs 



Workspace 

• Always available to the Learner and tightly integrated with the 
steps of the Learning Plan 

 
• Viewable by others with the Learner’s permission 
 
• Used to submit essays and documentation 
 



Going Live! 
 
 

Syracuse Literacy Zone - 
Learner Web 

http://www.lzsyracuse.learnerweb.org/
http://www.lzsyracuse.learnerweb.org/
http://www.lzsyracuse.learnerweb.org/
http://www.lzsyracuse.learnerweb.org/


Reporting in LW  



Reporting in LW  



Contact Information 

James.matt@cayuga-cc.edu 
 
Central Southern Tier RAEN 
Cayuga County Community College 

mailto:James.matt@cayuga-cc.edu
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